Dear Sirs,

My name is Felisberto Contente, and | am a superior officer from Guarda Nacional Republicana
(GNR), working in the Clinical Centre (CC), with a huge interest in multidisciplinary knowledge in
how to plan and support the digitalization on healthcare and social care services. I'm writing to
apply for the managing digital transformation in the health sector master, promoted by ISCTE,
AUTH and LAUREA Universities.

I’'m working as the head of logistics and finances section, were | have to manage all the related
issues, so | would like to learn more about digital transition. | feel this master would help
promote the implementation of new procedures and services, supported by information and
communication technologies in GNR, so we can provide the best service to our users.

Although my base education is in Military Sciences/security branch, in Portuguese Military
Academy, complemented with a law and security master in Universidade Nova de Lisboa. After
been working in the healthcare branch, I’'m willing to learn and understand the planning,
coordination and implementation of processes related with the digital transformation in this
sector, developing critical thinking skills by solving real-world problems, using the pedagogical
approaches on an online environment.

| also have a huge respect for the three universities that are promoting this master, specially,
their reputation for academic and teaching excellence. | appreciate that you are encouraging so
many different students to apply and keep ongoing with this relevant subject. As a social person
who has participated in several abroad missions and tasks, some related to healthcare and
others equally relevant but in different areas, | feel my diverse interests would make me a great
fit for your Universities.

Learning among you would will certainly help me develop my aptitude for digital transformation
while having fun. | am open to whatever experiences life at your Universities would bring me
and hope | could achieve them through your Master’s Degree Managing Digital Transformation
in the Health Sector.

Thank you very much for considering my request. Please email me at
familiacontente@gmail.com if you have any questions about my application.

Sincerely,

Lisbon, 31° of may, 2024

Felisberto Contente
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