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Managing Digital Transformation in the
Health Sector Master

Dear Sirs,

| am writing to express my interest in the Digital Transformation Management in Healthcare
Master offered by ISCTE-IUL, Aristotle University of Thessaloniki, and Laurea University of
Applied Sciences. As a professional dedicated to the healthcare sector, | believe that digital
transformation is essential for improving the efficiency, accessibility, and quality of healthcare
services. | am convinced that this course will provide me with the necessary skills to lead and
implement significant changes in my field.

| hold a degree in Nursing with a specialization in Medical-Surgical Nursing from the Nursing
School of Coimbra, where | developed a solid foundation in relevant areas such as health
management and training. Throughout my career, | have had the opportunity to work in
various roles that have allowed me to gain a deep understanding of the challenges and
opportunities in the healthcare sector. Currently, as a specialist nurse in the Palliative Care
Unit — Portimdo at the Algarve Local Health Unit, | am responsible for the Intra-Hospital
Palliative Care Support Team, substitute for the Palliative Care Unit Nurse Manager during her
absence, responsible for in-service training, and liaison to the institution’s clinical governance
program, specifically in the medication area.

One of the main reasons for my application to this course is the growing importance of digital
transformation in the healthcare sector. | have observed how the implementation of
innovative technologies can revolutionize the way healthcare services are delivered. | am
particularly interested in learning about Technologies in Interoperable Health Ecosystems and
E-health and Telemedicine.

I am excited about the possibility of participating in this program and am confident that my
interest, combined with my experience and the training offered by the course, will enable me
to meet new professional challenges. Thank you in advance for considering my application. |
am available to provide any additional information that may be required.

Sincerely,
Ana Maria Alves de Sousa
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