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LinkedIn: https://www.linkedin.com/in/kafumukache-besa-bwalya-90909a17/       

 

Objective 

Strategic ICT leader with over a decade of experience in driving digital innovation, system 

integration, and ICT infrastructure management. Passionate about aligning technology solutions 

with organizational goals to enable business growth, enhance operational efficiency, and deliver 

sustainable value. Expertise in research-driven technology adoption, risk management, and 

resource optimization positions me to lead ICT innovation and strategic planning for public or 

private sector organizations. 

 

Professional Summary 

Dynamic and results-driven ICT Specialist with extensive experience in designing, developing, 

and managing integrated business systems. Proven ability to lead research and innovation 

initiatives, optimize system performance, and deliver strategic solutions that align with 

organizational objectives. Recognized for developing clear policies and standards, driving 

business process improvement, and managing cross-functional teams to deliver high-impact ICT 

projects. Committed to balancing technical requirements with business outcomes to foster 

sustainable growth. 

 

Professional Experience 

Principal ICT Officer 
Ministry of Infrastructure, Housing & Urban Development 

2018 – Present 

 Led the development and implementation of integrated ICT systems, aligning IT strategy 

with organizational goals to drive growth and operational efficiency. 
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 Provided leadership in ICT innovation and policy development, advising senior 

management on emerging trends and their strategic implications. 

 Designed and developed scalable systems with user-friendly features, ensuring smooth 

software upgrades and comprehensive technical documentation. 

 Spearheaded business continuity initiatives, enhancing system availability and resilience 

through risk management strategies and optimized resource allocation. 

Principal ICT Officer (Attached)  
SMART Zambia Institute 

2017 – 2018 

 Oversaw the development of secure, integrated e-government systems, providing strategic 

leadership on innovation projects that improved service delivery and accessibility. 

 Collaborated with stakeholders to define clear system development requirements, driving 

policy alignment with organizational goals. 

 Conducted continuous research on ICT innovations, identifying and implementing 

business improvement opportunities across government services. 

Principal Software Engineer 
Ministry of Health - Cancer Diseases Hospital 

2015 – 2018 

 Designed, developed, and integrated healthcare IT systems, enhancing service delivery 

through effective database management and system optimization. 

 Led teams to deliver innovative IT solutions, aligning technology strategies with business 

outcomes to improve operational efficiency. 

 Created comprehensive user and technical documentation, enabling seamless adoption and 

continuous improvement of digital tools. 

Network Telecom Analyst 
Office of the Auditor General 

2011 – 2015 

 Provided leadership in network design and system integration projects, enhancing the 

organization’s digital infrastructure and service delivery. 



 Conducted evaluations of technology costs versus benefits, ensuring optimal utilization of 

resources and maximizing organizational value. 

 Collaborated with stakeholders to ensure seamless system upgrades, compliance with ICT 

standards, and effective risk management. 

 

Education 

Master of Engineering Science in Management of Information Systems 
Transport and Telecommunication Institute, Latvia (In Progress, 2022 - 2025) 

Master of Science in Service Innovation & Management 
University of Jyvaskyla, Finland (2014 - 2017) 

Bachelor of Science (Hons) in Information Technology 
University of Wolverhampton, UK (2007 - 2010) 

NCC Education UK - International Advanced Diploma in Computer Studies (IADCS) 
ZCAS, Zambia (2004 - 2006) 

 

Certifications 

 Emerging Technology for Digital Transformation | ITU Academy| 2024 

 Digital Health Planning for National Systems | TechChange | 2024 

 Certified Information Systems Security Professional (CISSP) | 2023 

 Certified Information Security Manager (CISM) | 2021 

 Foundations of User Experience (UX) Design (Coursera) | 2024 

 Business Analysis & Process Management (Coursera) | 2023 

 Digital Transformation for Sustainable Development (UN Systems Staff College) | 2023 

 Certificate in Business Analysis Career Start | Charles Sturt University | 2020 

 Specialized Training Program in Telemedicine & Medical Informatics |CDAC India | 2017 

 Project Management Certificate | CPA College, |2009 

 

 



Key Skills 

 ICT Strategy & Innovation Leadership: Proven expertise in leading research-driven 

technology initiatives and aligning IT strategies with business objectives. 

 Database Management & Optimization: Skilled in ensuring the optimal performance of 

corporate databases and information systems to support business continuity and growth. 

 Risk Management & Resource Optimization: Adept at evaluating technology 

investments, balancing costs and benefits, and managing risks to enhance service delivery 

and system resilience. 

 Strategic Planning: Ability to develop and implement digital health strategies at national 

levels. 

 Policy Development: Skills in creating and coordinating policies to support digital health 

initiatives. 

 Project Management: Proficiency in managing digital health projects from inception to 

completion. 

 Stakeholder Engagement: Experience in collaborating with various stakeholders, 

including government agencies, healthcare providers, and technology partners. 

 Innovation in Health Systems: Knowledge of integrating innovative technologies into 

health systems to enhance efficiency and effectiveness. 

 Cross-Functional Team Leadership: Strong ability to manage diverse teams and 

collaborate with internal and external stakeholders to drive business improvement. 

 Technical Documentation & Policy Development: Experienced in creating clear 

technical and user documentation, developing standards, and contributing to policy 

recommendations. 

 

Professional Memberships 

 Member, Information and Communications Technology Association of Zambia (ICTAZ) 

 

Languages 



 English: Advanced Proficiency 

 

References 

Available upon request 

 



































Certificate of Completion
This is to certify that

Kafumukache Bwalya
has successfully completed the requirements of

Digital Health: Planning National Systems
Blended Course Organized by USAID and TechChange

9 September - 5 December 2024 (40 hours)

Merrick Schaefer
Director of the Center for Innovation

and Impact, USAID

Ariel Frankel
Senior Director of Public Health,

TechChange
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M a r  8 ,  2024

Kafumukache Bwalya

Business Analysis & Process Management

an online non-credit project authorized by Coursera Project Network and offered through
Coursera

has successfully completed

Mahi Ismail 
Researcher & Assistant Lecturer

Ver ify  at:  
https://coursera.org/ver ify /63XN8UKB4FEX 

  C ou r ser a h as con fir med  th e id en tity  of th is in d iv id u al an d
th eir  p ar ticip ation  in  th e p r oject.

https://coursera.org/verify/63XN8UKB4FEX


M a r  19 ,  2024

Kafumukache Bwalya

Foundations of User Experience (UX) Design

an online non-credit course authorized by Google and offered through Coursera

has successfully completed

Amanda Brophy 
Global Director of Google Career Certi�cates

Ver ify  at:  
https://coursera.org/ver ify /GTLSYA JM35T8 

  C ou r ser a h as con fir med  th e id en tity  of th is in d iv id u al an d
th eir  p ar ticip ation  in  th e cou r se.

https://coursera.org/verify/GTLSYAJM35T8

