
KAFUMUKACHE BESA BWALYA 
Email: kabebwal@gmail.com | Phone: +260 976 827 371 

LinkedIn: www.linkedin.com/in/kafumukache-besa-bwalya-90909a17/ 

 

PERSONAL SUMMARY 

Dynamic ICT and health technology professional with over 15 years of experience driving 

impactful digital solutions in healthcare and public service sectors. Specialized in implementing 

telemedicine systems, strategic planning, and innovation to improve health outcomes. Proven 

expertise in managing multi-stakeholder collaborations, conducting research, and leveraging data 

systems for equitable healthcare delivery. Adept at designing and implementing ICT solutions 

tailored to support underserved populations and enhance access to essential health services.

EDUCATION 

Master of Engineering Science in Management of Information Systems 
Transport and Telecommunication Institute, Latvia | 2022-2024 

 Specialization: Management of information systems, business intelligence, data mining, 

IT project planning, and intelligent systems integration for decision-making. 

Master of Science in Service Innovation & Management 
University of Jyväskylä, Finland | 2014 - 2017 

 Specialization: Service innovation, IT service management, process innovation, user 

experience design, data analytics, and digital transformation. 

Bachelor of Science (Honours) in Information Technology 
University of Wolverhampton, UK | 2007 – 2010 

Certifications 

 Specialized Training in Telemedicine and Medical Informatics – CDAC-India (2017) 

 

 Digital Transformation for Sustainable Development – UN Systems Staff College (2023) 

 

 PMP Certification Masterclass – Charles Sturt University (2023) 

 

 Agile Data & Information Management – Charles Sturt University (2023) 

 

http://www.linkedin.com/in/kafumukache-besa-bwalya-90909a17/


 Foundations of User Experience (UX) Design – Google/Coursera (2024) 

 

 Certified Information Security Manager (CISM) Prep – Charles Sturt University (2021) 

 

 Emerging Technology for Digital Transformation – CAICT/ITU Academy (2024) 

 

 Digital Health Planning for National Systems – TechChange (2024)

 

PROFESSIONAL EXPERIENCE 

Principal ICT Officer 

Ministry of Infrastructure, Housing & Urban Development | 2023 – Present 

 Program Leadership: Led the National Housing Information Systems (NHIS), enhancing 

data accessibility for informed infrastructure development. 

 Policy Coordination: Developed ICT policies to support property management systems 

and integration with Government Service Bus (GSB) for streamlined revenue collection. 

 Innovation and Integration: Championed the design and development of systems to 

manage government properties efficiently, aligning with ministry goals. 

 Stakeholder Engagement: Collaborated with internal teams and external partners for 

system implementation and user training. 

 Achievements: Spearheaded the development of a property management system to address 

revenue gaps and operational inefficiencies. 

Principal ICT Officer 

Ministry of Finance & National Planning | 2018 – 2022 

 Strategic Leadership: Coordinated ICT policy development and the modernization of 

financial systems, enabling enhanced decision-making and efficiency. 

 Program Management: Managed cross-functional teams to implement technology 

solutions for budgeting and financial reporting. 

 Research and Analysis: Conducted nationwide ICT assessments to evaluate gaps and 

recommend improvements for government programs. 



 Achievements: Contributed to the successful digital transformation of financial systems, 

improving transparency and accountability. 

Principal ICT Officer 

SMART Zambia Institute | 2019 – 2020 

 Implemented key innovations for e-governance, improving public service delivery. 

 Led data analysis initiatives for evidence-based decision-making. 

Technical Working Group Member – Telemedicine Systems 

Ministry of Health - Cancer Diseases Hospital | 2015 – 2018 

 Innovation in Healthcare: Supported the implementation of telemedicine systems, 

improving patient access to specialized care across the country. 

 Policy Development: Conducted ICT system assessments and developed 

recommendations for integration into the national health strategy. 

 Achievements: Successfully delivered a telemedicine system, transforming healthcare 

service delivery. 

Network Telecom Analyst 

Office of the Auditor General | 2011 – 2015 

 Conducted ICT audits, ensuring the reliability and efficiency of government information 

systems. 

 Recommended strategies for improving network security and operations. 

 

SKILLS AND COMPETENCIES 

 Public Health Technology Integration 

 Health Information Systems Design 

 Strategic Planning and Policy Development 

 Monitoring and Evaluation (M&E) 



 Telemedicine Implementation 

 Stakeholder Collaboration and Engagement 

 Project Management (Agile, PMP) 

 Data-Driven Decision Making 

 Digital Transformation in Healthcare 

 Capacity Building and Training 

 User Experience (UX) Design and Research 

 

PROFESSIONAL MEMBERSHIPS 

 Full Member – Information and Communications Technology Association of Zambia 

(ICTAZ)

 

RESEARCH EXPERIENCE 

 Conducted comprehensive ICT assessments across nine regions (Mongu, Choma, Kabwe, 

Ndola, Solwezi, Mansa, Kasama, Chipata, and Chinsali), focusing on gaps, opportunities, 

and policy recommendations. 

 Researched the implementation of Artificial Intelligence (AI) at Coca-Cola, evaluating its 

impact on decision-making, cost savings, productivity, and customer satisfaction.

 

REFERENCES 

Upon request  



































Certificate of Completion
This is to certify that

Kafumukache Bwalya
has successfully completed the requirements of

Digital Health: Planning National Systems
Blended Course Organized by USAID and TechChange

9 September - 5 December 2024 (40 hours)

Merrick Schaefer
Director of the Center for Innovation

and Impact, USAID

Ariel Frankel
Senior Director of Public Health,

TechChange
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M a r  8 ,  2024

Kafumukache Bwalya

Business Analysis & Process Management

an online non-credit project authorized by Coursera Project Network and offered through
Coursera

has successfully completed

Mahi Ismail 
Researcher & Assistant Lecturer

Ver ify  at:  
https://coursera.org/ver ify /63XN8UKB4FEX 

  C ou r ser a h as con fir med  th e id en tity  of th is in d iv id u al an d
th eir  p ar ticip ation  in  th e p r oject.

https://coursera.org/verify/63XN8UKB4FEX


M a r  19 ,  2024

Kafumukache Bwalya

Foundations of User Experience (UX) Design

an online non-credit course authorized by Google and offered through Coursera

has successfully completed

Amanda Brophy 
Global Director of Google Career Certi�cates

Ver ify  at:  
https://coursera.org/ver ify /GTLSYA JM35T8 

  C ou r ser a h as con fir med  th e id en tity  of th is in d iv id u al an d
th eir  p ar ticip ation  in  th e cou r se.

https://coursera.org/verify/GTLSYAJM35T8


International Telecommunication Union

CERTIFICATE OF COMPLETION

This is to certify that

Kafumukache besa Bwalya

has successfully completed the ITU Academy face-to-face training on

Emerging technology for digital transformation

in collaboration with the China Academy of Information and Communications Technology (CAICT)

From 4 to 8 November 2024 in Chongqing, China

Dr Cosmas Luckyson Zavazava

Director, BDT/ITU

17/12/24

EzYK10Ji3W

Yu Xiaohui

Verification code:

President of CAICT
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