CONTACT

e +351929 136 082

M jvmb@iscte-iul.pt

Q@ 231 Rua Almada Negreiros

EDUCATION

September 2022 - June
2025

ISCTE - University Institute
of Lisbon

Bachelor's Degree

Digital Technologies and

Health
SKILLS

Financial Planning

Conflict Resolution & Problem-
Solving

Team Collaboration &
Multitasking

Time Management

Customer Service

LANGUAGES

o English (B2)
e Portuguese (Native)

JOAO VICTOR BERTULAN]

WORK EXPERIENCE

¢ CPA-Capital Padel Academy NOVEMBER 2021 - PRESENT
Customer Service & Administration

e Customer service, court booking management, payment processing,
event organization, and administrative support.

¢ Private June 2020 - July 2020
Event Attendant
o Guest service at wedding events, table organization, support for the

event coordination team, and ensuring a high-quality experience for
attendees.

HOBBIES

¢ Reading - Staying informed on various topics
® Gym & Fitness - Commitment to physical health and well-being
Brazilian Jiu-Jitsu - Practicing discipline and strategy

® Movies & Cinema - Interest in storytelling

CERTIFICATIONS

I Personal Finance Workshop - Doctor Finance Academy



