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Dear Members of the Admissions Committee,

| am writing to express my enthusiastic interest in the Master's Degree in Managing Digital
Transformation in the Health Sector. With a background in Philology and a deepening focus
on behavioral and business economics, innovation and business strategy, | bring an
interdisciplinary perspective to the study of healthcare innovation - one that emphasizes
communication, user behavior, and the cognitive and educational processes that underpin
effective technology adoption.

Digital transformation in healthcare presents not only technological and managerial
challenges, but also behavioral and pedagogical ones. My academic foundation in philology
has equipped me with an understanding of language, cognition, and cultural systems -
insights that are increasingly relevant in the context of behavioral design, digital literacy, and
patient engagement. | am particularly interested in how principles of behavioral economics
and educational theory can inform the development of digital tools that are intuitive,
equitable, and aligned with the psychological and social realities of their users.

Furthermore, the pedagogical dimension of my training informs my interest in the design
of digital health interfaces, decision aids, and communication strategies aimed at diverse
populations. In the context of digital health, success often depends not only on technical
efficacy but also on the clarity, accessibility, and adaptability of information. | believe that the
intersection of health communication, behavioral science, and user education represents a
key frontier in the transformation of care systems.

This Master’'s program offers the ideal environment to deepen my understanding of how
business models, behavioral insights, and digital infrastructures can converge to produce
sustainable, human-centered solutions. | am particularly drawn to its interdisciplinary
approach and its emphasis on evidence-based innovation across organizational and societal
levels.

| am committed to contributing a humanistic, communication-focused, and behaviorally
informed perspective to this program. My goal is to help shape digital healthcare systems
that are not only technologically advanced, but also pedagogically sound and behaviorally
intelligent.

Thank you for considering my application. | am looking forward to your positive response.

Sincerely,
loannis Tzortzis
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